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PREFACE

Trico Electric Cooper;ltive shall render  electric sewice
under these ;1pprove4  Rules ;lnci Reguldions at-14 extenci its
lines pursuqnt  to this Line Extension Policy. Trico is
commiffecf  to sewe its Consumers zlt rates  th;tt  4re  approve4
by the Arizon;l  Corpor;ltion  Commission.

Upon the effective date  of these Rules ;Ind  Regulations
an4  Line Extension Policies, 411  previously approved Rules and
Regulations and  Line Extension Policies are  hereby ancelled
;ln4  revokecJ.

These Rules ;Inc/  Regulations ancl  this Line Extension Policies
shall apply in 411 cdses  except as mo4iFied  byterms  at-4  coditions
of rates  or contr;lcts  ;1pproved  by the Arizon;l  Corpordion
Commission.

TRICO  ELECTRIC COOPERATIVE
P.O. Box 35970, 5100 W. Im Road

Tucson, Arizona 85740
Tel. (520) 744-2944

* 1~RintingJune16,1981-S0Copier
P’ P,inh: JuIy  6,1981-  15  Copies

3”  Printing: August  15.1981-  Jo0 Copin  by IsbeIi  Printiq
PRintbtg  Novemba 34  1989 - 500 Cop& byNmthwmt De+  Oroup

S’Printing: S e p t e m b e r  J O . 1 9 9 2  - 1 0 0 0  Copiesby Arkmu Elechic  PownCoopmtive
6 P r i n t i n g :  MMMMM  D D ,  Y Y Y Y  - N N N N  C o p i e r  b y  Ahnu  Elecbic  Power  Coqmtivc



INDEX

PART I. APPLICATION FOR ELECTRIC SERVICE

Section 101.
102.
103.
104.
105.
106.
107.
108.
109.
1’10.
111.
1’12.
113.
114.
115.
116.
117.
118.
119.
120.
121.
122.
123.
124.
125.
126.
127.
128.
129.
130.
131.
132.
133.
134.
135.
136.
137.
138.
139.
140.

Applying for electric service
Appl  iqtion form
Doubtful permanency
Extension of line required
Service beyond scope of line extension policy
Condition for supplying service
Idetdiqtion of load  and premises
tdediqtion of responsible patty
Election  of de schedules
Tamperio
Grounds  or refusal 04

or damagin
P

of Coopentive equipmeot
setvice

Scheduling of sewice  establishments
Service establishment exception
Service establishment appointments
Scheduling of appointments
Sewice  establishment by Coop personnel
Resewed for future additions
Resewed for future additions
Tempomky  service payment requirements
Temporary setvice,  less than one month
Tempomry  sewice,  more than one month
Change of operations
Resewed for future additions
Deposit requirements
Receipt
Interest 00  deposits
Deposit refu n4
Amount of deposit
Deposit adiustment
Deposit per meter
Deposits an4 service suspension
Appliqtion  for membership
Written application
Obligation of members
Membership fee
Membetship  limit
Responsibility of the Coopetative
Resewed for future adciitioos
Rate schedules
Tariffs, ruks  and regulations



141. Record ofconsumption
142. Consumer r ights
143. Responsibility of the Consumer
144. Sewice  cal ls/establ ishments during regular hours
145. Sewice  interruptions
146. Service cal ls/establ ishments after regular hours
147. Damages to the Cooperative
148. Sewice  charges due
149. Mobile home parks
150. Multi-unit residential buildings
151. Consumer provided faci l i t ies
152. Meter loqtion
153. Meter/sewice line alteration
154. Cooperative provided frcilities
155. Rights-of -way (R/W)
156. Financial obligation for R/W
157. Consumer fkilities  in R/W
158. R/W easements for underground l ines
159. R/Weasements  in subdivisions
160. Reloqtion of underground facilities

ORI PART 2. Lt NE EXTENSIONS

Section 201.  Statement of policy
202. Minimum written agreement requirements
203. Line extension costs
204. Line extension measurement
205. Extension of single-phase overhead lines
206. Three-phase extensions
207. Free footage three-phase overhead extension
208. Three-phase extensions in excess of free extension

distance
A. Method of refund
B. Three-phase underground

209. Distribution facilities in subdivisions
210.  Resewed for future additions
211. Method of refunding advance deposit
212. Resewed for future additions
213. Underground extensions to individuals/subdivisions
214. Conversion  of overhead to underground
215. Conversion of single-phase to three-phase sewice
216. Adances  under previous rules  and contracts
217. Extensions for temporary sewice
218. Special or excess facilities
219. Primary sewice
220. Irrigation and water pumping Consumerj
221,  Extension advances
222. Resewed for future additions
223. Protective equipment
224. Reloqtion of Coopetative  facilities
225. General requirements and provisions

A Curtailment of sewice
B . Resale of electricity
C. Copy of rules to Consumer
D. Assignment of  agreements/refunds,  etc.
E. Notifiqtion  to Consumer
F. Refundable advances/non-interest bearing
C.  Grounds for refusing line extension



PART 3. METER READING, BILLING, COLLECTION AND

TERMINATION OF SERVICE PROCEDURES

Section 301. Frequency of meter reading
302. Estimation of bill, 11’  and 20~  month
303. Estimation of bill, after 20~  month
304. Access to meter
305. Condit ions for est imated bi l ls
306. Notice of estimation

307. Record of consumption
308. Rate schedules based on single  point of
309. Measuring of electric  service
310. More than one meter
311. Meter mult ipl iers
312. Recording meter charts
313. Meter sett ings
314. Consumer requested rereads
315. Reread charge
316. Reading in error
317. Access to Consumer premises
318. Frequency of billings
319. Combining of meter readings
320. Minimum billing information
321. Bil l ing terms
322. Evidence of rendering date
323. past due bills
324. Delinquent bi l ls
325. Place of payment
326. Applicable rate schedule
327. Failure to receive bills/notices
328. Commencement date
329. Meter error corrections
330. Meter test/billing adjustment
331. Consumer requested meter tests
332. Unauthorized connections/alterations
333. Meter seals
334. Meter tampering and theft of power
335. Tampering and theft charges
336. Reserved for future additions
337. insufficient funds (NSF)  checks
338. Alternative methods of payment
339. Consumer’s obligation to render payment
340. NSF check limitation
341. NSF check and termination of service

342. LeveIized  billing plan
343. Levelized billing plan requirements
344. LeveIized billing plan information to Consumer
345. Minimum information on monthly levelized bill
346. Adjustments to Ievelized bills
347. Deferred payment plan
348. Deferred payment plan agreement terms
349. Determining installment payment schedule
350. Establishment of agreement/termination dates
351. R e uirements of deferred payment agreement
352. De erred payment agreement and f inancing4
353. Deferred payment agreement default
354. Reserved for future additions
355. Charge of occupancy
356. Outgoing party responsibility
357. Reserved for future additions
358. Non-permissible reasons to terminate electr ic service
359. Termination of service without notice
360. Restoration of service
361. Service termination without notice record keeping
362. Termination of service with notice
363. Service termination with notice record keeping
364. Termination notice
365. Written notice information required
366. Third part
367. Reserved or future additionsr

notification

368. Timing of terminations with notice
369. Delivery  of notice requirement
370. Service termination date
371.  Service termination by Cooperative personnel
372. Service termination/Cooperative property
373. Landlord/tenant rule

8 9



PART 4. ADMINISTRATIVE AND HEARING REQVIRE-
MENTS

Section 401.
402.
403.
404.
405.
406.
407.
408.
409.
410.

Invest igat ion of  Consumer setvice  complaints
Response time on complaints
Notification of complaint investigations findings
Right of appeal
Recording  requilements  of complaints
Resewed for future additions
Consumer bill disputes
Coopetative’s  responsibilities on bill disputes
Consumer’s responsibi l i ty upon invest igat ion complet ion
Resolution of service and/or bill disputes by the Arizona
Corporation  Commission

DEFINITIONS

I.  ABBREVIATIONS: Cetiain  references, organizations and regulatoty
agencies have been abbreviated to acronyms throughout as a matter
of  convenience.

ACC - Arizona Corporation Commission

NEC -- National Electrical Code

NESC - National Electrical Safety Code

REA - Rurql  Electrification Acjministtation

NRWCFC (CFC)  or CFC - National Run1  Utilities Cooperative
Finance Corporation

2. ADVANCE IN AID OF CONSTRUCTION: Funds provided  to the
Cooperative  by the applicant under the terms of a line extension
agreement the value of which may be refundable.

3. AGREEMENT: Synonymous with “Contract’ as used herein.

4. APPLICANT: Any peEon,  firm, corpontion or governmental body
applying for electric service from the Cooperative at one specific
location.

5. ARIZONA CORPORATION COMMISSION: The regulatory authority
of the State of Arizona having jurisdiction over Trico Electric Coopera-
tive, Inc.

6. BILLING MONTH: The period between any two regular readings of
the Cooper;ltive’s  mderj  at approximately thirty (30)  day intervals.

7. BILLING PERIOD: The time interval  between two consecutive meter
readings that are taken for billing purposes.

8. CONNECTED LOAD: Total ofthe  name plate ratings or measured
load  of the electrical equipment connected to the electrical installa-
tion or system.

9. CONSUMER: Any person, firm or corporation, organization, govern-
mental body or any metered installation receiving electric service
from the Coop+ive.

IO. CONSUMER CHARGE: The amount the Consumers must pay the
Cooperative for the availability of electric sewice,  excluding any
electricity used, 3s  specified  in the Coopemtive’s  tari&.
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‘Il. CONSUMER’S SERVICE ENTRANCE: In general  a11  conductors,
devices, apparatus, an4  hardware on the Consumer’s side  of the point
of delivery, except the Cooperative’s meter installation.

12. CONTRIBUTION IN AID OF CONSTRUCTION: Funds  provided to the
Cooperative by the applicant under the terms of a line extension
agreement and/or service connection tariff, none of which is refund-
able.

13. COOPERATIVE: Trico  Electric Coopet-ative,  Inc.

14. COOPERATIVE EQUIPMENT: The service lines, meter installations,
structures, devices,  apparatus, hardware and other 6cilities  installed
by or on behalf of, and/or owned by, the Cooperative and other
transmission an4  distribution fecilities  of the Cooperative’s system.

15.  DAY: Calendar day.

16.  DEMAND: The rate at which power is delivered  during any specified
period of time. Demand may be  expressed in kilowatts, kilovolt-
amperes, or other suitable units. The period of time, unless otherwise
specified in the r$e schedule or contract or otherwise provided  for,
will be  fifieen  (15)  minutes.

17. DEPOSITS: As the word  is used in Sections 124 through 131, it shall
be  deemed  to mean deposits  made  by Consumers as a guaQoty of the
payment of the bills for electric service rendered by the Cooper;)tive.

18.  DEVELOPER: Any perjon,  firm, corporation, organization or govern-
mental body  funding and/or developing lots or parcels of Ian4  for
use, sale or lease, improved or unimproved with real property im-
provements on such lots or parcels.

19.  DISTRIBUTION  LINES: Any of the Cooperative’s lines operated ;It
distribution voltage.

20. EFFECTIVE DATE: The effective date of these Rules an4 Regulations
and  Line Extension Policy shall be the date that the same are ap-
pl-ovecJ  by the ACC.

21. ELECTRICAL SERVICE: The availability of electric energy, metered or
otherwise, available to the Consumer within established standards of
voltage and frequency to the point of delivery.

22. ENERGY: Electrical energy, the usage of which is measured in kilowatt
houa (kwh).

23. HANDICAPPED: A person with a physical or mental condition which
substantially contributes to the person’s inability to manage his or her
own resources, carry out activities of daily living or protect oneself
from neglect or hazardous situations without assistance from others.
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24. ILLNESS: A medical ailment orsickness forwhich a residential Consumer
obtains a verifiable document from a licensed me&al  physician stating the
natureofthe illnessand  thatdiscontinuanceofsewice  would  be especially
4angeruustotheConsumer’s  health.

25. I NABI LIlY TO PAY: Circumstances where a residential Consumer:

A. Is not sinfully employed and  unable to pay, or
8. Quali ies  for government welhre assistance, but has not begun to9

receive assistance on the date  that he receives his bill an4 can
obtain verification of that fact from the government welhre
assistance agency.

C. Has an annual income below the published federal poverty level
an4  c;ln  produce evidence of this, and

D. Signs a cleclaration  verifying that the Consumer meets one of the
above criteria an4  is either elderly, handicapped, or suffers  from
illness.

26. INTERRUPTIBLE ELECTRIC SERVICE: Electric service that is subiect
to interruption as specified in the Cooperative’s tariff.

27. KILOWAlT  CkW):  A unit of power equal to ‘I,000  watts.

28. KILOWAlT  HOUR (kWh):  The amount of energy delivered in one
hour, when delivery is at a constant rate of one kilowatt.

29. LINE EXTENSION: The lines and equipment necessary to extend the
electric distribution system of the &operative to prode  service to
one or more acjcjitional  Consume6

MASTER METER: A meter for measuring or recording the flow of
electricity that has passed through it at a single location where said
electricity is distributed  to tenants or occupants for their individual
usage.

MEMBER: Any Member ofthe  public, including person, firm, associa-
tion, corpomtion  and  bodies  politic or subdivision there06  who has
qualified for Membership as provided for in the By-Laws of the
Coope&ive.

METER: The instrument for measuring and indicating or recording
the flow of electricity that has passed through it.

33. METER INSTALWTION:  The meter(s)  an4 auxiliary devices and
hardware,  if  any, constituting the Coopentive’s equipment needed to
measure energy use and/or  bil l ing demand supplied to the
Consumer’s service entnnce.

34. METER TAMPERING: A situation where a meter has been illegally
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35.

36.

37.

38.

39.

41.

42.

altered. Common examplesare meter bypassing, use ofmagnetstoslowthe
meter recording, and  broken meter seals.

MINIMWM  CHARGE: The amount the Consumer must pay for the
awilability  of electric sewice,  including an amount of usage, as
specified  in the Cooperative’s tar&.

PERMANENT CONSWMER:  A Consumer who is a tenant or owner or
a setvice  location who applied for and received permanent electric
sewice.

PERMANENT SERVICE: Sewice  which, in the opinion of the Coopera-
tive, is of a permanent and established character. The use of electric-
ity may be continuous, intermittent, or seasonal ih nature.

PERSON: Any individual, partnership, corporation, governmental
agency, or other organization operating as a single entity.

POINT OF DELIVERY: Where the Coopetative terminates its electric
service conductor at the line side of the meter, unless otherwise
agreed upon in a written contract or agreement.

POWER: The r;lte  of genet&ing,  transferring  and/or using electric
energy, usua  Ily expressed in kilowatts.

PREMISES: All of the real property and apparatus employed in a
single  enterprise on an integral parcel of land undivided by public
streets, alleys or railways.

PROPER NOTICE: Unless specified otherwise, a written message
delivered by fit-st  class mail or in peEon  by one atiy to the other at
the recipient’s last known address, the period oPnotice commencing
from the date of peaooal  delivety  or mailing.

43. REGULAR HOURS: The hour  8:00 a.m. to 4:30 p.m. Monday
through Friday shall be considered regular hours except for Cooper;l-
tive holidays. However, setvice  hours may be worked at hours  differ-
ent from those listed as regular houa.

44. RESIDENTIAL WSE:  Setvice  to Consumers using electricity for
domestic purposes such as space heating, air conditioning, water
heating, cooking, clothes dtying,  and other residential uses and
includes use in apartment buildings, mobile home parks, and other
multiunit  residential bui ldings.

45. RULES: These Rulesand  Regulationsand Line Extension Policies.

46. SERVICE AREA: The territory in which the Cooperative has been  granted
a certificateofconvenienceand necessity and  isauthorized bythe  Com-
mission to provide electric setvice.
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47. SERVICE AVAILABILITY  CHARGE: A charqe  for the purpose of

48.

49.

54.

55.

56.

maintaining adequate revenue to cover theLper;lting  Cost;  of an
extension of line  beyond the free footage.

SERVICE CONNECTION/DISCONNECTION: The attachment/
detachment of I cte e rlc sewice  at the point of delivery  and/or installa-
tion removal of mdercs)  by Coopemtive  personnel, including opeta-
tion of Consumer owned main disconnect devices, if appropriate for
5a  ety reasons.f

SERVICE ESTABLISHMENT: The establishment of electric sewice  to
the Consumer when the Consumer’s hcilities are ready and accept-
able to the Cooperative and the Coopetative needs only to install or
read a  meter to turn the sewice  on.

SERVICE LINE: The line extending from a distribution line or trans-
FormertotheConsumer’spremisesorpointofdetivery.

SERVICE RECONNECT CHARGE: The charge as specified in the
Coopemtive’s  tar&  which must be paid by the Consumer prior to
reestablishment of electric sewice  each time the electricity is discon-
nected for nonpayment or whenever service is discontinued for fsilure
othetwise to comply with the Coopentive’s  tariff& or these rules.

SERVICE REESTABLISHMENT CHARGE: A charge as specif ied in the
Cooperative’s tarif% for sewice  at the same location where sewice
disconnection was made  for the same Consumer.

SINGLE FAMILY DWELLING: A house, an apartment, a mobile home
permanently affixed to a tot, or any other permanent residential unit
which is used as a permanent home.

TARIFFS: The documents filed with the Commission which list the
setvices  and products offered by the Coopet;7tive  and  which set forth
the terms and conditions and a  schedule of the rates and charges, for
those services and products.

TEMPORARY SERVICE: Sewice  to premises or enterprises which are
temporaty in char;lcter,  or where it is known in advance that the
sewice  will be of limited duration. Setvice  which, in the opinion of
the Cooperative, is for operations of a speculative character is also
considered temporary service.

TERRITORIAL EXTENT: These Rules and Regulations and Line
Extension Policibwill  beeffediveand applythroughoutthesewicearea of
the Cooperative  under its certificate ofpublic  convenienceand necessity
ancf  aIIamendmeotsthereofbyanorderororcterjoftheACCorby
judgment ofthe  courts ofArizona,  or by the specificorders ofapproved
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&eschedulesoftheACC in which event such modificationssh;lII  govern
where applicable.

57. THIRD PARTY NOTIFICATION: A notice sent to an individual or a
public entity willing to receive notification of the pending discontinu-
ance of service of a  Consumer of record in order to make arrange-
ments on behalf of said Consumer satisfactory to the Cooperative.

58. TRICO:  Trico Electric Cooperative,  Inc.

59. WEATHER ESPECIALLY DANGEROWS  TO HEALTH: That period of
time commencing with the scheduled termination date  when the local
weather foreqst, as predicted by the National Oceanographic and
Administration Service, indiqtes that the tempemture  will not exceed
32 degrees Fahrenheit for the next day’s  forecast. The Commission
may determine that other weather condit ions are especial ly danger-
ous to health as the neecf  arises.

101.

102.

APPLYING FOR ELECTRIC SERVICE

Trico may require a new applicant for service to appear at Trico’s
offices $5100 W. Ina Rd., Tucson, Arizona, to produce proof of
identity and  sign the appropriate application form or contract
before sewice  is supplieci  by Trico.

APPLICATION FORM

The application for service form may require but not necessarily
be limited to the following information:

Name or names of applicant(s).

Service address or location an4 telephone number.

Billing address/telephone number if d&rent  than service
address.

Address  where service was  previously provided.

Date applicant will  be  ready for service.

Statement as to whether premises have been previously
supplied with electric service, and if so, elate service was
discontinued  an4  the reason therefore.

Purpose for which service is used.

Statement as to whether applicant is owner, tenant or agent
forth e premises.

Information concerning the energy an4 cteman4  requirements
of the Consumer.

Type and  kind of life support equipment used, if any, or to be
used by the Consumer in the future.

In the absence of a signed application or contract for setvice,  the
supplying of electric sewice  by the Coopdive  and the accep-
tance thereof by the Consumer shall be deemed to constitute an
;I reement by and between the Cooperative and Consumer for
Purnishing  an4  receiving electric service under the Cooperative’s
applicable rates, minimums an4  provisions for making electric
service available.

103. DOUBTFWL  PERMANENCY

PART ‘l. APPLICATION FOR ELECTRIC SERVICE

When in the Cooperative’s opinion the permanent nature of the
Consumer’s requirement for electric service is doubtful, the
Consumer shall be required to enter into a contract with the
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Coope&iveand  shall advancethe  entirecost ofconstt-u&on,  includ-
ing the ttansformee  and  associated structures. Thecontmct  shall
inclucle  provIsIons  for refund upon proofofpermanencytothe
satisf&Ion  ofthe  Cooper$ive.

104. EXTENSION OFLINE  REQUIRED

When an extension ofthe  Cooperative’s electric lines is requested, over
an~abovethefreefootageallow;lnces,theCoope~tIveshaIIa~visethe
applicant(s)  oftheprovisionsofthe  lineextension  policies. Section
200-221 Including thecosts  associated with the proposed line
extension and the method ofrefurxling adanced-in-aid-of-construc-
tion funds. Undercertain  conditionswhen  theanticipated  revenue
from the proposed lineextension  does not justif$hecostofthe
proposed  extension, a  non-refundablecontribution-in-aid-of-
construction may be required in lieu oftheadwnced-In-a/cl-of-
construct ion.

Provisionsofthe line  extension policy ate limited tothe  Cooperative’s
standard distribution voltages up to14.4/24.9  KV, loads up to
300KVA,  and  construction limited to the Coopemtive’s  construction
standards.

105. SERVICE BEYONDSCOPE OF LINE EXTENSION POLICY

When the service requested Is different from the standard conditions as
noted  in Section IO4and  elsewhere In this policy, service may be
extended to the applicant(s) uncier a separate contractual agreement
whichshall befiled  WIththeArizona Corporation Commission.

106.CONDlTlON  FORSUPPLYINCSERVICE

The Cooperative reservesthe right todetermine theconditions under
which an extension will  be made. CondItionsforservicean4  extending
service tothe  Consumerwill be based upon the following:

A. Consumer has wired  his premises in accordance with the NEC, City,
County and/or Statecodes,  whichever are applicable.

B. Consumer has installed the meter loop in a suitable location.

C. 117  the case ofa mobile home the meter loop shall be attached to a
meter pole or to some approved suppok

D . 10  qse  oftemporatyconstruction  service, the meter loopshall  be
attached to some approved support.

E. AII such Installationsshall  be in accordance with the Cooperative’s
specifications an4  located at an outdoor location accessible to the
Coopemtive.
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107.

108.

109.

F. Individual Consumetx  maybe required to havetheirproperty
corner pins  and/or marker; installed to es+ablish  proper
rights-of-way locations.

G.  Developers  shall have all property corner pins and/or markets
Installed necessary to establish proper locations to supply
elecMc service to individual  lots within subdivisions.

IDENTIFICATION OF LOAD AND PREMISES

The electric load an4  premises to be  served by the Coopedive
shall be  clearly iclentified  by the Consumer at the time of applica-
tion. If the service address is not recognized in terms of com-
monly used identifiqtion  system, the Consumer may be required
to

P
rovide  specific  written directions and/or legal descriptions

be ore the Cooperative shall be required to act upon a request for
electric service.

IDENTIFICATION OF RESPONSIBLE PAR-W

The Identity  of the party(ies)  responsible for accounts in the
name of any Consumer other than a natural person shall be
established in a manner acceptable to the Coopedive.  Any
person applying for service to be connected in the name of or in
care of andher  Consumer shall furnish to the Cooperdive written
approval from that Consumer guamnteeing payment of all bills
under  the account. Application for service by a minor shall be
subject to written assurance of a party responsible for such service
as required by the Cooperative. The Consumer is responsible in all
qses for service supplied to the premises until the Cooperative
has received  proper notice of the effective date  of any change in
the service  agreement. The Consumer shall also promptly notify
the Coopemtive  of any change in billing address.

ELECTION OF RATE SCHEDULES

The CoopeatIve  shall use its best efforts to select the most
hvorable rate for which the Consumer is eligible, based on
aailable  data at the time of application. The Cooperative shall
use its best efForts  for nutIfyIng  the Consumer ofthe  most favor-
able rate schedule of the Consumer class has change4 after initial
application, and shall not be required to refund the difference in
charge under different rate schedules. Upon written application
of any mat&d  changes in the Consumer installation or load
conditions, the Cooperative will assist In determining if a change

esirable, but not more than one (I)  such
mer’s  request be made  within any twelve
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llO.TAMPERINC  WITH ORDAMAGINGCOOPER4TlVE  EQUIPMENT

The Consumer agrees, when accepting sewice,  that no one except
authorized Trico  employees shall be alloweci  to remove or replace
any Cooperative equipment installed on the Consumer’s property.
The Consumer will be held responsible for any broken seals,
tampering, or interfering with the Cooperative’s meteds)  or any
other Cooperative owned equipment installecf  on the Consumer’s
premises. The Consumer will be held  liable for any loss or
damage occasioned or caused  by the Consumer’s negligence, want
of proper qre or Consumer’s wrongful act or omission on the part
of any Consumer’s agents, employees, licensees, or contradorj.
The Consumer should be aware that under  the Arizona Revised
Statute 13-1602 it is a  felony to tamper with the property of a
utility.

111. GROUNDS FOR REFUSAL OF SERVICE

The Cooperative may refuse to establish setvice if any of the
following conditions exist:

A. The applicant is indebted to the Cooperative in respect to an
account for electric service or service calls with the Coopera-
tive, an4  the applicant has not made arrangements satisfac-
tory to the Cooperative for payment.

8. A condition exists which in the Coopetative’s judgment is
unsafe or hazardous to the applicant, the general population,
or the Cooperative’s personnel or facilities.

C . Refusal by the applicant to provide the Cooper;ltive  with a
deposit  when the customer has faded  to meet the credit
criteria for waiver of deposit requirements.

D . Consumer is known to be in violation of the Coopedive’s
tarif& file4  with the Commission.

E . Failure of the Consumer to furnish such fun&,  service,
equipment, and/or rights-of-way necessary to setve the
Consumer and  which have been specified  by the utility as a
condition for providing service.

F. Applicant fslsifies  his or her identity for the purpose of
obtaining service.

G. Applicant is in violation ofthese  rules oranyapplicable rule or
regulation oftheACCoranyapplicablelaw,or  is indehultasto
any prior agreement between theapplicant  and the Cooperative.

20

112. SCHEDULINGOFSERVICE  ESTABLISHMENT

After an applicant hascomplied  with theCooperative’sapplication  an4
deposit requirement, the requirements ofSection  IO5 an4  106, an4 has
been accepted for service by the Cooperative, the Cooperative shall
schedulethatConsumerfbrsetvice&ablishment.

113.  SERVICE ESTABLISHMENTEXCEPTION

Sewiceestablishmentsshall  bescheduled  forcompletion within five<51
working days ofthe  datethe Consumer has been accepted for service,
except in those instanceswhen  theconsumer  requestsserviceestablish-
ment beyond the five (5) working day  limitation.

‘l’l4.  SERVICE ESTABLlSHMENTAPPOlNTMENrS

1 2 0 .

When the Coopemtive  has macie  arrangements to meet with a
Consumer for service establ ishment purposes and the Cooperat ive
or the Consumer cannot make the appointment during the
prearrange4 time, the Cooperative shall reschecJule  the service
establishment to the satisfsction  of both parties.

SCHEDULING OF APPOINTMENTS

The Coopeative  shall schedule  sewice  establishment appoint-
ments within a maximum of four (4) hours  &ring  normal
working bouts,  unless another time frame is mutually acceptable
to the Cooper;ltive  and  the Consumer.

SERVICE ESTABLISHMENT BY COOP PERSONNEL

Service establishment shall be macie  only by qualified Cooperative
service personnel.

RESERVED FOR FUTURE ADDITIONS

RESERVED FOR FUTURE ADDITIONS

TEMPORARY SERVICE PAYMENT REQWlREMENrS

Applicants for tempomty sewice  may be required to pay the
Coopemtive  in adance of service establishment, a contribution in
aid  of construction, based on the estimated cost of installing and
removing the f&lities,  less any salvage, necessary for furnishing
the desired service.

TEMPORARY SERVICE - LESS THAN ONE MONTH

Where the duration of service is to be less than one month, the
applicant may also be required to adance a sum of money equal
to the estimated bill for service.
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121. TEMPORARY SERVICE - MORETHAN  ONE MONTH

Wheretheduration ofsetvice  isto exceed one month, the applicant
m;lyalso  be  required to meetthedeposit  requirements ofthe  Coop-
emtive.

122. CHANGE OF OPERATIONS

Ifat anytimeduring  thetermoftheagreementfortemporarysewices
thecharaderofa  tempotaryConsumer’sope&ionschangesothat  in
the opinion ofthe  Coopentive,  the Consumer is classified as perma-
nent, the termsoftheCooperative’s  lineextension  rulesshall apply.

123.  RESERVED FOR FUTWREADDITIONS

124. DEPOSITREQUIREMENTS

The Cooperativewill not require a deposit  from a newapplicant for
residential service ifthe applicant is ableto meet  any ofthe  following
requirements:

A. Theapplicant  has had serviceofa compaMble  nature with the
Coopemtive  within the past two (2)  yearj  an4 was neither
delinquent in payment more thantwiceduringthe  lasttwelve (12)
consecutive months ofservice norwas  disconnected for non-
payment .

8. The applicant qn  producea  letter regarding credit or verification
from an electricutility  whereserviceofa comparable nature was
last received which states applicant ha4  a timely payment history
at an4  priorto  thetime ofservice discontinuation.

125.The  Cooperativeshall issuea  nonnegotiablereceipttotheapplicant forthe
deposit. Theinabilityoftheconsumertoproducesuch  a receiptshall
in no way impair his right to receive a refund  ofthe deposit which is
reflected on the Cooperative’s records.

126. INTERESTON  DEPOSITS

Depositsshall bear interestatthe rateofsix (6) percent perannum, but
inter&shall  be.payablefromtheclateofdepositforeachfuII  month
onlyatthe  r;lteofone-halfofone  (I/2)  percentforeach full month.
NO inter&shall  be payablewhiletheaccount istemporarilycliscon-
netted  at theconsumer’s  request.

127. DEPOSIT REFUND

Depositswill automatically be refunded bythecooperativeafter
twelve (12)  consecutive months during which time the Consumer
has not been delinquent more than two (2) times in a twelve (121
month period, or at the 4iscretion  of the Cooperative at any time
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before service isdiscontinued.  Upon discontinuance ofservice,  the
Coopemtive  shall have a reasonable time, but not less than three (3)
working days (Monday through Friday excluding holidays1 in which
to read  an4  remove its meters an4  to ascertain that the obligations of
the Consumer have been cJuly pedormed  before being required to
return a deposit.  Upon  final discontinuanceoftheuseofthesewice
an4  full settlement ofall  bills bytheconsumer,  anyciepusit,  not
previously rekcndecl,  with accrued interest, (ifany),  in accordancewith
the provisionsofthispolicywill  be returned totheconsumerorat  the
CoopeQtive election, it may be  applied to the payment ofany  unpaid
accountsofthe Consumerancj  the balance, (ifany),  returned to the
Consumer.

128.AMOWNTOF  DEPOSIT

The amount ofa  deposit required by the Cooperative shall be deter-
mined according tothefol lowing terms:

A. Residential Consumer deposits may beequal  to no morethan  two
timesthat ofthe  Consumer’sestimated  average monthly bill.

8. Non-resiclential  Consumerdeposits may be equal totwoand  one-
half(2’/~)  timesthat  oftheConsumer’sestimated  average
monthly bill.

DEPOSIT ADJUSTMENT

The Coopemtive  may review the Consumer’s usage after service
has been connected an4  adjust  the deposit amount based upon
the Consumer’s actual usage.

DEPOSIT PER METER

A separate deposit may be required for each meter installed.

DEPOSITS AND SERVICE SWSPENSION

Consumer deposits shall nut prevent the Cooperative from
terminating the agreement for sewice  with a  Consumer or
suspending sewice  for any fedure  in the edormance  of Con-
sumer obligations under the agreement or service or any viola-P
tion ofthe  Coopemtive’s  Rules and Regulations in ef&ct from time to
timeasapprovecf  bythe  Arizona Cotpodion  Commission.

132. APPLICATION [ORMEMBERsHIP

A Consumer may become ofMemberofthe  Coopetative underthe
conditions set forth in Sections I33 through 137.
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133. WRllTEN APPLICATION

A membership application card shall besigned, acknowledging the
Consumer’sagreement to paythe  required membership fee plusany
applicable taxesand  to observe such lawful rules, regulations, policies,
ratesandschedulesoftheCooperativeasarenowin  forceormay
hereafter be in forceand  asarefiled  andapproved bythe  ACC.

‘l34.  OBLIGATIONS OF MEMBER

In addition to the provisionsofthese Rules,each  Member shall be
bound by the Articles of Incorporation and By-Laws ofthe
Cooperative, as the same may be amended from time to time.

135. MEMBERSHIP FEES, IN LIEU OF MEMBERSHIP FEES AND
SERVICE ESTABLISHMENT

A Membership Fee shall be charged each new Member of the
Cooperative. A new Consumer of the Cooperative not electing to
become a  Member of the Cooperative shall be charged an In Lieu
of Membership Fee. Each new Member and new Consumer not
electing to become a Member shall also be charged a Service
Establishment Fee. The Membership Fee or In Lieu Of Member-
ship Fee and Service Establishment Fee shall entitle the Consumer
to one service connection. The Service Establishment Fee shall be
non-refundable, non-transferable and shall not apply against a
final or any other bill rendered by the Cooperative to the Con-
sumer. The Membership Fee and In Lieu of Membership Fee shall
be refunded when the Consumer discontinues use of the
Cooperative’s service.

The “Service Establishment Fee’ replaces the “Additional Service
Connection or Establishment Fee’ and “Reconnect Fee During
Regular Hours’ and shall be applied to all requests for electric
service and  regular hours reconnects.

An Additional Service Connection Fee shall be charged for each
addit ional service connection.

‘l36.  MEMBERSHIP LIMIT

No Consumer may hold more than one membership and a personal
membershipshall  be held jointly by both husband and wife unless
specified tothe  contrary in writing by both spouses tothe  Cooperative
orunlessthecooperative isg ivensat is factoryev idencethat the
property ofa spouse which is to receive service is the sole and separate
property ofsuch  spouse.

137. RESPONSIBIL~~-Y’OFTHECOOPER~TIVE

Prompt, reliableele&icsewicetotheConsumeristheCooperative’s
primaryobjective.  Ingeneral,thereisnochargetotheConsumerfor
servicecalls  related tovoltageproblems, malfunctionsofthe
Cooperative’sequipment  and other areas wherethe  Cooperative is
responsible. The Cooperative shall use reasonable diligence to supply or
continue tosupply service, but in the event service fails,  is interrupted
orbecomesdefectivethroughactsofCod  or bythepublicenemy,or
by accidents, strikes, labor trou bles  or by action ofthe  elements, or by
inabilitytosecure  rights-of-way, governmental permits, or certificates,
franchisesor  licenses, orforany othercause beyond the reasonable
control ofthe  Cooperative, it shall not be liable therefor. The Coop-
erativeshall  not be liable tothe  Consumerfordamages resulting from
&ailures,  interruptionsordefedsofsewiceoranyconsequential
damagessustained bytheConsumerbyreasonofanyf$ilure,  interrup-
tion or defect ofsewice.

‘l38.  RESERVED FOR FUTVREADDITIONS

139. RATE SCH EDWLES

The Cooperativeshall  makeavailable  u
summaryofthe ratescheduleapplied L

on Consumer requesta  concise

summaryshal l  includethefol lowing:
r bysuch  Consumer. The

A. The monthly minimumorConsumercharge,  identifying the
amount of the charge and the specific amount of usage
included in the minimum charge, where applicable.

8.  Rate blocks, where applicable.

C . Any adjustment f&or(s)  and method of calculation.

D. Demand charge if applicable.

140. TARIFFS, RULES AND REGULATIONS

In addit ion, the Cooperative shal l  make avai lable upon Consumer
request a concise summary of the Cooperative’s tariffs or the
Cooperative’s Rules and Regulations concerning:
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142

143

A. Deposits

6.  Termination ofsewice

C . Billing and collection

D. Complaint handling

141. RECORD OFCONSUMPTION

TheCoopemtive  upon request ofa Consumershall not morethan
once each qlendar year, transmit a written statement of actual
consumption by such Consumer for each billing period &ring  the
prior twelve (12)  months unless  such data is not reasonably
ascertainable.

CONSUMER RIGHTS

The Cooper;ltive  shall inform all new Consumers  of their right to
obtain the information specified in Section 139, 140 and  141.

RESPONSIBILITY OF THE CONSWMER

The Consumer, in addition  to the other responsibilities set forth in
these Rules, shall be responsible for use of electric service an4  the
repair or maintenance of Consumer-owned equipment beyond the
point of delivery, including any condition that adversely af&ects
the Cooperative’s service to the Consumer or to others. It is also
the Consumer’s responsibi l i ty  to
by the f&test ayilable means, P

romptly not& the Cooperative
o outages and other conditions

resulting in substanclard  or irregular electric service.

144. SERVICE CALLS OR ESTABLISHMENTS DURING REGULAR
HOURS

A service qll  fee will be imposed for a response to a power
interruption qll  where it is determined  that the Consumer’s
equipment is at feult  and  there is electricity at the point of
delivery  (meter). Reasonable eFforts  will be made to advise  the
Consumer about such fee before the sewice  qll  begins.

A Interruptions qused  by the Consumer’s willful act or omis-
sion, negligence or hilure of Consumer-ownecl  equipment,
even though the Coope&ive  is unable to perform any work
beyond the point of delivery.

8. Reconnection of electric service to any Consumer previously
disconnected for non-payment, unlawful use of service,
misrepresentat ion to the Coopev;ltive,  unsafe condi t ions,
threats to Cooperative personnel or property, hilure to permit
safe access, detrimental ef&cts of Consumer loads on the
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146.

Coope&ivesystem,  Friluretoestablishcrecjitand/orsiqn  an
agreement fdr service, or any other t-eason  authorizing the
Cooperative to make such 4isconnection.

SERVICE INTERRWPTION

The Cooperative may temporarily suspend service to make
repairs, replacements, maintenance, tests or inspect ions of
Cooperat ive equipment or to make tests, inspect ions, connect ions
or 4isconnedions  of Cooperative service. The Cooperative shall
make reasonable eHot+s  to notify the Consumer verbally or
through the public media about the need for an4  the duration of
a  planned service interruption, but it may suspend service in an
emergency situation without prior notice to the Consumer.

SERVICE CALLS OR ESTABLISHMENTS AFTER REGWLAR  HOURS

A fee will be imposed  for a service qll  rexluested  by a Consumer
and performed after regular business hours. Some examples of
these set-vice qlls  are (but are not limited to) the following:

A.

8.

C.

D .

A power interruption where it is determined that the
Consumer’s equipment is at f&It  and  there is electricity at the
point of delivery (meter).

Reconnection of electric service to any Consumer previously
disconnected for non-payment, unlawful use of electric
service, unsafe conclitions,  failure to permit safe access or any
other reason authorizing the Coopemtive  to make such
disconnection.

Re-establishment of electric service when it is to be recon-
nected to the same Consumer who requested  the service to be
4isconnected.

Return trip to the same premises when the Consumer &ils  to
comply with the Cooperative’s conditions for supplying
service.

Reasonable efforts will be made to advise the Consumer about
service call fees aFter  hours before the service qIl  begins.

147. DAMAGES TO THE COOPERATIVE

In the event any of the causes of interruptions set forth in Sec-
tions 14-4  a&l  14.6  cause damage to the Cooperative’s property or
personnel or the ability of the Cooperative to provide service to
others, the responsible party shall be  fully liable to the Coopeta-
tive  therefor an4  the service charges set forth in such Sections
shall not a&d  the right to recover the amount of such damages.

27



‘l48.SERVICE  CHARGES DUE

The service charges an4  damages referred to in Section 144,146 and 147
shall be due an4  payable to the Cooperative ten (10)  days after such
billing.

149. MOBILE HOME PARKS - NEW
CONSTRUCTION/EXPANSION

A . The Cooperativeshall havethe  right to refusesewicetoall new
constructionand/orexpansionoFexisting  permanent residential
mobile home parksunlesstheconstruction ancJ/orexpansion  is
it-dividuallymetered  bythe Cooperative. Lineextensionsand
service connections to serve such expansion shall be

9
overned

the Line Extension an4  Service Connedion
by

Policy0 the Coopera-
tive.

8. Permanent residential mobile home parks f&the  purposeofthis
Section shall man  mobile home parkswhere, in theopinionofthe
Cooperative, the average length ofstay for an occupant is a
minimum ofsix  months.

C. ForthepurposesofthisSection,expansion  meanstheaquisition
ofadditional real property for
excess ofthat  existing at thee

ermanent residential spaces in
1edivedate ofthis rule.

150. RESlDENTlALAPARTMENTCOMPLEXES,CONDOMlNlUMS,AND
OTHERMULl-I-UNlTRESlDENTlALBWILDINCS

A . Master metering shall not be allowed for new construction of
apartment complexes and condominiums unless the
building(s) will be sewed  by a centralized heating, ventilation
and/or air conditioning system and the contractor can
provide to the Cooperative  an analysis demonsttating  that the
centml  unit will result in a fsvorable  cost benefit relationship.

8. At a minimum, the cost/benefit analysis should consider the
following elements for a central unit as compare4 to indi-
vidual units:

i. Equipment an4  labor  costs

ii. Financing costs

iii. Maintenance costs

iv. Estimated kWh usage

v. Estimated kW demand on a coincident demand and
non-coincident demand  basis (for individual units)

vi. Cost of meters and installation

vii. Consumeraccountcost (oneaccount  vs.several  accounts)

151. CONSUMERPROVIDED FACILITIES

Each applicantforsewiceshall  be responsibleforall  insidewiring,the
service entrance an4  meter socket.

152. METER LOCATION

Metelsand  serviceswitches in conjunction with the metershall be
installed in a  location wherethe  meters will be readily and safely
accessible for reading, testing an4  inspection an4  wheresuch activities
will qusethe least interf&enceand  inconveniencetotheconsumer.
The Consumer shall provide, without cost tothe  Cooper;ttive,  at a
suitable an4  easily accessible location, sufficient an4  properspace for
installationofmeters.

153. METERSERVICE LINE ALTERATION

Where the mderorsetvice line location on the Constimer’s  premises is
changedatthe requestoftheConsumerorduetoalterationsonthe
Consumer’s premises, theConsumershaII  provideand  have installed at
hisexpenseall wiring materials and equipment necessary for relocating
the meter and sewice  lineconnection and the Coopemtive  may make
a charge not to exceed the actual cost for moving the meter and/or
service line.
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.
orcontinue. Anypartofthedeposit not used forobtaining rights-of--
way may beapplied  toward and become patt  ofthedeposit  required as
set f&h  in Section 124ofthis  policy.

‘f57.CONSUMERFAClLlTIES  IN R/W

154.COOPERATIVE  PROVIDED FACILITIES

A. The investment and/orfree fbotageallowance  is set forth in these
Rules. Themaximum investmentand/orfreef$otageallowance
will be provided bytheCoopetativetotheConsumer.  Maximum
investment and/orfreefootageaIlowance  maybedifferentiated
by customer class.

B. The costofanysewice line in excessofthesizeallowed  at no
charge shall be  paid for by the Consumer as contribution in
aid of construction.

C. A Consumer requesting an underground distribution line or
service line in an area served by overhead fecilities  shall pay
for the dif ference between a non-chargeable overhead
connection and the actual cost ofthe  underground connec-
tion as a nonrefundable contribution.

D. A Consumer requesting an overhead distribution line or
service line in an area served by underground f&ilities  shall
pay the difference be+ween  a non-refundable underground
connection and the actual cost of the overhead connection as
a non-refundable contribution.

155. RIGHTS-OF-WAY

The Cooperative shal l  be granted r ights-of-way and easement(s)
over the proper+y  of the Consumer, of sufficient width for the
erection, maintenance, operation, repair, replacement, relocation,
remoyl  or use of any and all wire, poles, machinery, supplies,
equipment, metering and regulating and other apparatus and
fixtures necessary or convenient for the supplying of electric
service to the Consumer. The Cooperative shall be given safe and
unimpaired access at reasonable times to the premises of the
Consumer for the purpose of reading me+ers,  testing, repairing,
relocating, removing or exchanging any or all equipment or
f&lities  necessary to provide electric service to the Consumer.
The required easement(s) and access shall be conveyed to the
Cooperative prior to service being made awilable  to the Con-
sumer without cost to the Coopemtive.  The Coo
discontinue service after proper notice is issued i P

etative may
there are

violations of the required safe and unimpaired access.

156. FlNANClALOBLlGATlON  FOR WW

The Cooperative shall not be obligated to bear any part of the
cost of obtaining rights-of-way, easements, licenses or permits.
The Consumer ma be required to put up a non-interest bearing
cost deposit(s) be ore work to obtain said rights-of-way can beginr
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158.

160.

When the CoopeMtivediscoversthat  a Consumeror hisagent  is
performing work or has constructed f&ilities  adiacent  to or
within an easement or rights-of-way and such work, construction
or fecility poses a hazard or is in violation of federal,  state or local
laws, ordinances, statutes, rules or regulations, or significantly
interf&es with the Cooperative’s access to equipment, the Coop-
erative shall notif)  the Consumer or his agent and shall take
whatever adions are necessary to eliminate the hazard, obstruc-
tion or violation at the Consumer’s expense.

RIGHTS-OF-WAY EASEMENTS FOR WNDERCROUND  ELECTRIC
DISTRIBUTION AND SERVICE LINES

The Cooperative shall construct or cause to be construded  and
shall own, opemte  and maintain all underground electric distribu-
tion and service lines along public streets, roads and highways
and on public lands and private property which the Cooperative
has the legal right to occupy.

R/W IN SUBDIVISIONS

Rights-of-way and easements suitable to the Cooperative must be
furnished by th de eveloper  at no cost to the Cooperative and in
reasonable time to meet service requirements. No underground
electric fecilities  shall be installed by the Cooperative until the
final grades have been established and furnished to the Cooper;l-
tive. In addition, the easement stri s, alleys and streets must be
graded to within six (6) inches of inal  grade by the developerP
before the Coopemtive  will commence construction. Such
cleamnce  and grading must be maintained by the developer
during construction by the Cooperative.

RELOCATION OF UNDERGROUND FACILITIES

I( subsequent to construction, the clearance or grade is changed
in such a way as to require relocation of underground f%ilities,  or
if deemed advisable by the Cooperative to require changing any
underground to overhead, the cost of any damage, relocation,
replacement and/or resulting repaia  shall be borne by the
developer.

31



PART 2. LINE EXTENSIONS

201. STATEMENTOFPOLICY

The provisions ofthis policy shall define  the conditions governing line
extensions. Extensions ofdistribution fscilitiesand  lines ofstandard
existing voltages necessaryto  f;rnish  permanent eledricsetvice  to
applicantsand  ConsumerjoftheCoope~tivewill  be  made bythe
Cooperative in accordance with the provision ofthis part. These
provisionsshall appl throughout theentiresewicearea ofthe  Coop-
erative unless modi  ied  by the provisions ofan effective rate schedule1
orspe&orderofthe  Arizona Corporation Commission, in which
qsesthe provisionsoftheratescheduleorordershall  governto  the 202.
extent applicable.

The Coopet$ve  will construct, own, operate and maintain lines along
publicstreets, roadsand  highways which thecoopetative  hasthe  legal
right to occupy, and on public lands and private property across which is

rights-of-way and easements satisfectory  to the Coopemtive  may be
obtained without cost to or condemnation by the Coopet#ve.

A. Upon request by an applicant for a line extension, the Cooperative I ‘:

13
iic”

rn -

shallpreparewithoutcharge,apreliminalysketchandrough
estimateofthecoststobepaid bytheapplicant.

8. Any applicant for a line extension requesting the Cooperative to
preparedetailed plans, specifications, orcostestimates,  may be

isi  8

required to deposit with the Cooperative an amount equal to the E
estimated costofpreparation.  The Cooperativeshall,  upon e

request, makeavailablewithin  ninety (90) daysafter  receipt of
*x

iii
n

the deposit referred to above, such plans, specifications, or cost
estimatesofthe  proposed lineextension.  Wheretheapplicant
authorizes the Cooperative to proceed with the construction of
theextension, thedeposit shall becredited tothecostsofcon-
struction;  otherwise thedeposit shall be  non-refundable.

lfit  is necessary toovelsize or route theextension  fortheconve-
nienceoftheCooper;ltive’ssystem,  theadditional cost of
oversizing orrouting thefscilitiesshall  bedoneat the
Cooperative’sexpense. Proposed sub4ivisions  withapproved plans
requiring electricsewiceshall  begiven  plans, specificationsorcost
estimateswithin forty-fivec45)  dayxaftersubdividerpaysa
deposit as referred to above.

203.

32 33

C.

0.

E.

F.

WhentheCooperativerequiresanapplicanttoad~ncefundsfora
lineextension,the  Cooperativewill  furnishtheapplicant  with a
copyofthe l ineextension agreement.

All lineextension  agreements requiring payment bythe  applicant
shall be in writing andsigned by both parties.

Theprovisionsofthispolicyshallapplyonlytothoseappli~nts
who in the Coopet$ive’s  judgment will be permanent Consumea.

~nallappli~tionsoffreefootageallowanceoflineextension,  the
free footage is persite  ofthe  Consumer’s real propertyordevelop-
ment at one location.

MINIMWM  WRllTENACREEMENTREQWlREMEN-6

Each line extension agreement shall at a minimum include the f&llow-
ing infbrmation:

A.

8.

C .

D .

E.

F.

G.

H.

Name and addressofapplicant

Proposed sewice  addressand  location

Description ofrequested  service

Description and sketch ofthe  requested line extension

Acostestimateto  include materials, labor, and othercosts as
necessary

Payment terms

A concise explanation of any refunding provisions if appli-
cable

The Coopetative’s  estimated starting and completion date for
construction of the line extension

LINE EXTENSION COSTS

All qlculations for estimated line extension costs shall be as
follows:

A. Material

6.  Direct labor

C. Overhead

Overhead c&sts are represented by all the costs which are proper
capital charges in connection with construction, other than direct
material and labor costs such as:

l Indirect labor



l Engineering

204.

205.

l Transportation
l Taxes, e.g. (FICA, State & Federal Unemployment which

are properly allocated to construction)
l Insurance
l Stores expense
l General offrice  expenses allocated to costs of construction

l Power operated equipment
l Employee Pension and Benefits
l Vacations and Holidays

l Miscellaneous expenses property chargeable to construction

LINE EXTENSION MEASUREMENT

Line extension measurement shall be along the route of construc-
tion required, but no free distance shall be permitted beyond the
shortest practical route to the nearest practical point of delivery
on each Consumer’s premises as determined by the Cooperative.
This measurement shal l  include primary and secondary l ines,
sewice  drops and sewice  laterals.

EXTENSION OFSINGLE-PHASE OVERHEAD LINES TO INDI-
VIDUALAPPLICANTS  AND TO THE PERIMITER  OF DWLY-
RECORDED SVBDIVISIONS.

A. Free Extensions: Wpoo  the satisf&oty  completion of the
required site improvements, as determined by the Coopet+
tive, the Cooperative will make single-phase extensions from
its existin overhead fecilities  of proper voltage and adequate
capacity ree of charge a distance of up to six hundred (600)P
feet where the pfopetty to be sewed is not within a subdivi-
sion. However, ifthe  cost ofthat  six-hundred (600)  foot
extension exceeds by 10% the avenge  cost of a normal six-
hundred (600)  foot extension, as determined by the Coopet+
tive from its records, the customer shall pay the additional
cost. The distance of six hundred (600)  feet is to be mea-
sured from the Cooperative’s existing f&ilities  capable of
sewing the Consumer.

8.  Single-Phase Extension in Excess of Free Exteosion Distance:
The Cooperative shall make extensions in excess of six
hundred (600)  feet upon receipt of a non-interest bearing,
refuundable  cash deposit with the Coopemtive  to cover the

costs ofconstruction. The total cost ofsuch additional footage
shall be based upon a current construction cost study made by the

Coopetative  for overhead single-phase extension.

C. Method of Refunds: Deposit refunds will be made to a
depositor until the total amount of the deposit has been

refunded or the fifth anniversary  of the Cooperative’s receipt
of the deposit, whichever shall first  occur, in both of the

following methods:

I . Deposit Refunds will be  made to the depositor in the
amount of 20%  of that portion of the depositor’s

monthly bill for electric sewice  furnished by the Coop-
erative that is in excess of the monthly minimum

referred to in Subsection 139A if the sewice  is residen-
tial and 10% i f t he sewice  is commercial. The refund
will be  paid by crediting the depositor’s monthly bill

from the Cooper;)tive  for the first monthly bill af&er  the
credit has been determined.

2. Deposit Refunds wil l  be made to the depositor when
each separately metered Permanent Consumer is sewed
directly from the line  extension for which the depositor
has made the deposit providing the new  line extension
to such Permanent Consumer is less than six hundred

(600)  feet in distance. Theamount ofthedeposit refund
will be equal to the actual cost per foot ofconstructing  the
line, multiplied bythedifference between six hundred  (600)
feet and the numberofthe  actual footage ofthe  new line
extension required tosetvesuch Permanent Consumer.

A pictorial explanation ofthe  method ofrefunds putsuanttoSubsec-
tion 205.C.2  based upon the initial rate per foot is as f&llows:

APPROVED FOR FILING.
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I
“B” A

Appliqnt “A’ - Appliqnt puts up refundable deposit for footage
over600feet(14OO’@actua~ l ineextensioncost . )

Appliqnt “6’ -Appliqnt  puts up refundabledeposit for footage
over600 feet (900’  @actual lineextension cost.)  No refund is due
Appliqnt “A’ bequse total construction wasover  feet.

Appliqnt “C’ - N o charge to appliqnt.  However, Appliqnt “A’
will get a refund. (400’  @ actual line extension cost.) Line “C’ ties
directly into Line “A’ and it is uncjer600feet.
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Applicant”D’-  Nochargetoappliqnt. However,Appliqnt”A’
will get a refund. (590’ @  actual line extension cost.1 bequse line “D’
ties directly into Line “A’.

Applicant “E’ - Nochargetoapplicant. Applicant “B’ will geta
refund.  (200’@  actual lineextensioncost). Line”E’tiesditedlyinto
Line “8’.

Appliqnt “F’ - Nochargeto applicant. However, Appliqnt “8’
willgda  refund. (30O’@adual  lineextension cost). Line”F’ties
directly into Line “8’.

IfaFter  five (5) years from the Cooperative’s receipt ofthe  adLance
deposit required forthe  estimated costofthe new line to be con-
structed, theamount ofthedeposit  has not been  totally refunded, the
unrefunded  amount shall beconsidered  a contribution in aid of
construction and shall no longer be  refundable.

RESERVED FOR FWlVREADDlTlON5

RESERVED FOR FWl-VREADDITIONS

THREE-PHASE EXTENSIONS IN EXCESS OF FREE EXTENSION
DISTANCE:

The Cooper;ltive  shall make extensions in excess of the two
hundred  (200)  feet upon receipt ofa  non-interest bearing refund-
able qsh deposit with the Cooperative  to cover the costs of
construction. Also, ifthe  cost ofthe  initial two hundred (200)
foot extension exceeds by 10% the average cost of a normal two
hundred (200)  foot extension, as determined by the Cooperative
from its records, the Consumer will pay the additional cost. The
cost ofthe  line extension shall be based upon a current construc-
tion cost study made by the Cooperative for Three-phase Exten-
sions. Deposit refunds will be made  to a depositor until the total
amount of the deposit has been refunded or the f&h  anniversary
of the Cooperative’s receipt of the deposit, whichever shall first
occur, in both ofthe  following methods:

A. Met hods of Refund:

7. Themethod  ofref;rnding forthree-phaseextensionsshall  be
thesameasthemethod  ofrefundingingepositsforsingle-
phaseextensionsasset forth in the pictorial exampleand the
following explanation thereof in Section 205, except 200



fi. shall besubstituted for600feet  in each placethat 600
feetappears,and  allotherfiguresshall  beadlustedaccord-
ingly.

2. Deposit refunds will also be made in the manner&forth in
Subsection 205.C.l.

Ifafter  Five (5)  yeaE  from the Cooperative’s receipt ofthe  advance
d p ‘t  -4 df th st’ t d st  ftheoewlinetobecon-e OSI te ulre  or ee Ima  e co 0
strutted,  theamouot ofthedeposit has not  been totally refunded, the
uotefumjed  amountshall  beconsidered  acontribution in aidof
construction and shall no longer be  refundable.

6.  Three-phase Underground: Three-phase underground sewice
fortheCoosumer’sconvenienceand/or  useshall  besu  plied only
when the consumerpays theadditional cost, ifany,  o Pthree-phase
underground overstandard overheadconstructioo, a deposit on
the remaining cost ofcoostrudion,  in addition to providing all
easements, trenching, select backfill when required, backfilling,
compaction and all concrete work to the specifiqtions  ofthe
Cooperative and other loql codes at no cost to the Cooperative.

209. OVERHEADOR WNDERCROUND  DISTRIBUTION FACILITIES
WITHIN DULY-RECORDED REAL ESTATE SUBDIVISIONS

A.

B.

1 .

-or-

2.

General Statement: With respect to overhead or underground
distribution h&ties  within a  duly recorded sub4ivision  the
Coopetative  will be responsibleforthe construction ofthe  electric
facilitiesand  t h  d  Ie eve operwill be responsibleforall  workset  forth
in Subsection213.B.  Distribution fscilitieswill  beconstructed by
the Cooperativewithin a duly recorded subdivision in advnce of
appliqtion forsetvice by Permanent Consumers  with refunds in
accordance with Section 211  after the Cooperative  and the
developer ofthe  subdivision have entered into a written contract
which provides, among otherthings, fbr,

Methods to Cover the Coopeqtive’s  Cost okonstruction:

Advance Deposit: The total estimated installed cost of such
distribution facilities, exclusive of metetx,  shall be advanced
to the Coopemtive  as a refundable non-interest bearing qsh
deposit to cover the Cooperative’s cost of construction.

Letter of Credit: The developer and the Coopemtive  shall
execute a written agreemeot on a form acceptable to the
Cooperative which shall provide that (i)  the developer shall

pay $75 for each subdivision lot as a contribution in aid of
construction prior to the commencement of construction of
the facilities and (ii)  the developer shall deliver to the
Cooperative three separate irrevocable letters of credit (“Ls  of
C’) executed and delivered by an issuer on forms acceptable
to the Cooperative in hvor of the Coopeative, prior to the
commencement of construction of the distribution facilities by
the Coopeotive.  Each L of C shall provide that the term
thereof shall commence on the date the L of C is issued and
delivered to the Coopemtive and shall be in the amount of
the total estimated installed costs of the facilities, exclusive of
meters (“Total Cost’) divided by 3. The term of the fitxt  L of
C (“?lt  L of C’) shall end 60 days after the Ist  anoiveaaly  of
the date construction of the fecility is completed. The term o f
the second L of C (“2nd  L of C’) shall end 60 days after the 204
anniversary of last said date. The term of the third L of C
(“3’4  L of C’) shall end 60 days after the 3’d  anoiverjary  of last
said date.

(a) With respect to the 1”  L of C, it shall provide that in the
event that less than 30% of the total number of lots in
the subdivision are occupied by Permanent Consumetx,
as determined by the Cooperative, who are then receiv-
ing electric service from the Cooperative (“Permanent
Consumers’) on such lst  anniversary, the Cooperative
shall be paid by the issuer ofthe  I”  L of C the amount of
the lst  L of C less an amount (“Deduaible Amount’)
determined as fol lows:

(8

(ii)

(iii)

(iv)

The Total Cost shall be divided by the total num-
ber of subdivision lots (“Per Lot Cost’).

From one-third ofthe  Total Cost shall be sub-
tracted the number of Permanent Consumers t imes
the Per Lot Cost.

There shall be subtracted from the difference set
forth in clause (ii)  the product of j75  and the
number of lots having such Permanent Consumetx

Such difference shall be the Deductible Amount.

Tbe amount so paid the Coopemtive  shall be refundable
to the developer pursuant to an Adance  Deposit
Agreement for 5 years in accordance with Section 211
executed by the developer and the Coopetative.
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tn theevent30%ormoreofthetotal  lotsarethen being
occupied by Permanent ConsumeIs  on such Ist  anniver-
sary, the Is' L of C shall be deemed to be satisfied in full
aod no payment shall be paid to the Coopetative  by
reason of such I”  L of C by the issuer.

(b) With respect to the 2”4  L of C, the same provisions shall
apply as to the Ist  L of C except reference to the Is’  L of
C shall instead be  to the 204  L of C, 60% shall be sub&i-
tuted for SO%,  the 204  anniversaty  shall be substituted
for the 11' anniversary,  and “two-thirds’ shall be substi-
tuted for “one-third.’

(c)  With respect to the 3’4  L of C,  the same provisions shall
apply as to the lst L of C except reference to the Ist  L of
C shall instead be to the 3’4  L of C,  90% shall be substi-
tuted for SO%,  the 3’4  anniversary  shall be substituted
for the I” anniversary,  and “one-third of’ in clause (ii)
shall be stricken.

-or-

3. Prime Developers.  When in the opinion ofthe  Cooperative, a
subdivision developer hasestablished a record ofdeveloping and
completing highqualitysubdivisionswithout  unduedelay in
which thelotsthereofhave beensold  withina  reasooabletimeand
which development has been in accordance with sound business,
construction and finaocial  pradices,and  thecooperative  has
received From  the developer sat&do written evidence to
establish thedeveloper’stechnical  and inancial  abilitytosupport7
such record, theCoopetativewil1  commeoceand complete
construction ofthe  line extension distribution f&ilitiestoand
within thesubdivision  upon (i) thedeveloper paying the Coop-
erative j75  per lot, referred to as Initial Lot Deposit, asa  contribu-
tion inaid  ofconstruction priorto  thecommencement of
construction ofthe f&ties,  and (ii) the developeraod  the
Coopetative  executing a written agreement on a form acceptable
to the Cooperative and the developer which will provide that, ifat
theaoniverjarydateofaoygivenyearitisestablishedtothe
satisfection  of the Cooperative that less than the percentages
of the Total lots shown  in column #2 below, are transferred
to Permanent Consumets  for the years shown in column #I
below, respectively, from the date construction of the distribu-
tion fscilities  are completed, the developer shall pay to the
Cooperative the percentages shown in column #3  below of
the Total Costs of construction of the f&ilities including the

4 0

conduit cost, lessthe  Initial Lot Deposit asthecase  may be,  ofthe
completion ofconstruction ofthese  electric&l/ties,  respectively,
as an advance deposit, pursuant  to a written adance deposit
agreement for5 yeaafrom thedateofcompletionofconstruc-
tion ofthese  electricfecilities,  in accordance with Section 211,
executed by the developer and Cooperative. This advance deposit
would be refunded to the developer on a per lot basis for each lot
closed onorbeforethefollowinganniversarydatesuntil  the
closureswould  equal orexceed  thetotal  numberoflots  included

t that calculated Advance  Deposit, less a %%  sewicecharge for
jch  lot not closed at said anniveBarydate.

TABLE FOR (ii)

c01mm#1

Year#l

Yead2

Year/#3

YeanY

Yead

cohmn#2 cohmm#3

15% 15%

30% 2 0 %

50% 2 0 %

70% 2 0 %

90% 2 0 %

C. Line Facilities Exceeding 500’ Within Subdivisions: Where
required sin  le-phase line fecilities  within a subdivision exceed an
avemge  of ive hundred (500)  feet per lot, a nonrefundable cash9
amount equal to that portion ofthe  total estimated installed cost
represented by those r e uired line facilities in excess of five
hundred (500)  feet per4 ot average shall be paid to the Coopet+
tive.

210. RESERVED FOR FWTVRE  ADDITIONS

211. METHOD OF REFUNDING ADVANCE DEPOSIT

SublecttotheprovisionsofSubsections205.C,  208.Aand209.B.  on
or after one (I) yearsubsequent tothe  completion ofconstruction  of
thecoopemtive’sfecilities,  and thereafterevetysix (6)months,  the
Cooperative will reviewthe statusofa subdivision to determine the
percentage ratio that the number of lots ofservice locations occupied
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byPermanentConsumersbe;r~tothetotalnumberoflotsofsewice
locationsto beserved  bythe extensions made within the subdivision.
Such periodic review will continue until either(I) thecalculated  ratio
equalsot-exceeds ninety percent (90%),or(2)  a f;‘ve(5) yearperiod
subsequent to the completion ofconstruction ofthe  Cooperative’s
facilities elapses.

Trico shall refund a flat cost per foot to reimburse  the material
cost of conduit system installed by the developer as detailed in
Trico’s electric facilities layout plan or, if developer requires, Trico
will furnish material for conduit system to be installed by the
developer.

212. RESERVED FOR FUTURE ADDITIONS

213. UNDERGROUND EXTENSIONSTO INDIVIDUALAPPLICANTS
AND/OR TO THE PERIMETER OF DULY RECORDED REAL
ESTATE SUBDIVISIONS

A. General  Statement - Underground line extensions will
generally be made when mutually agreed upon by the
Coopemtive  and the applicant or in areas where the Coopeta-
tive does maintain existing underground distribution &ilities
for its operating convenience.

8. The applicant shall provide at his expense the trenching,
backfilling (including any imported backfill required),
compaction, repaving and earth-work for pull boxes or other
preparation for electrical apparatus necessary for the installa-
tion of underground facilities, all in accordance with the
specifications and schedules of the Cooperative. At its option,
the Cooperative may elect at the ap licant’s  expense to
perform the necessary activities to ulfill the applicant’sP
responsibility hereunder provided the expense to the appli-
qnt is equal to or less than that which would otherwise be
borne.

C . Free Extensions: Shall be in accordance with the provisions of
Section 205-A.

D. Single-Phase Extensions in Excess of Free Extension Distance:
Shall be in accordance with provisions of Section 205-B.

E . Method of Refunds: Shall be in accordance with provisions of
Section 211.

F. Ownership of Facilities: Underground fecilities  shall be
installed, owned, operated and maintained as provided in
sections 158, 159 and 160 of this Line Extension Policy.
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214.CONVERSlON  OFOVERHEAD LINETO UNDERGROUND

When requested, overhead lines shall be converted to underground
sewiceforindividual  ConsumeBorgroupsofCoosumers  based upon
the provisionsofArticle  6.1 ofARS Title 40, Chapter 2 [CARS)  Sections
40-341 to40-3461,  asthesame has beenand  isamendedfromtimeto
time. interconnection  withanysuch conversion according tothe
provisionsofsaid Article 6.1, as the same has been and is amended from
timetotime,shall  apply. Othetwise, thefollowingshall beapplicable
tothe  conveBion  ofoverhead line to undergtuund  line:

A. TheConsumer  shall provide all utility easementson appropriate
property at no cost to the Cooperative.

8. TheConsumer  shall provideall  trenching, select backfill where
required, backfilling, compaction and all concrete workaccording
to the specifications ofthe  Coopemtive  and local codes and shall
performallstreet,curbandsidewalkrepaitsattheConsumer’s
expense in accordance with local jurisdiction.

C. TheConsumer  shall paytothecoopemtiveasa  non-refundable
contribution in aid-to-con&-u&on  the cost ofthe  existing line at
present value, less credit forsalyge,  ifany,  plus retirement cost
priorto  the statt  ofconstruction.

D. TheConsumer  shallsign anyadditional agreementsas required
fortheconverjion  ofoverhead f&ilitiesto  underground.

215. CONVERSION FROM SINGLE-PHASE TO THREE-PHASESERVICE

When it isnecessatytoconvertalloranyportionofanexisting
overhead or underground distr ibut ion system from single-phase
to three-phase in order to furnish three- hase service to a cus-
tomer, the Coopemtive  will convert the irst  two hundred (200)P
feet free of charge and the balance of the total cost of such
conversion shall be  paid as a contribution in aid ofconstrudion
by the customer. However, if the cost of the initial two hundred
(200)  feet of the conversion exceeds by 10% the average cost of a
normal two hundred (2001 foot extension, as determined by the
Cooperative from its records, the Consumer will pay the adcli-
tiona I cost.

216. ADVANCES UNDER PREVIOUS RULESAND  CONTRACTS

Amounts ad*vnced  undertheconditions established by a rule previ-
ously in ef&t  will be refunded in accordance with the requirements of
such contact  underwhich theadvancewas  made.
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217.  EXTENSIONS FORTEMPORARY SERVICE

Extensionsfortemporarysewiceorforope&ionsofa  speculative
character or questionable permanency wil l  be made in accordance
with the provisions pertaining to temporary service set forth in
Section I’IB  through 122.

2 1 8 . SPECIAL OR EXCESS FACILITIES

Under these Rules, the Cooperative shall install only those
h .t.t.CI  I tes  w IC I deems  are necessaty  to render service in accor-h’ h ‘t
dance with the r;lte  schedules. Where the Consumer requests
hcilities which are in addition  to, or in substitution for, the
standard facilities which the Cooperative normally would install,
the extra cost thereof shall be paid  by the Consumer.

2 1 9 . PRIMARY SERVICE

The Cooperative will provide service to a point of delivery such
point of delivery to be determined by the Cooperative. The
Consumer will provide the entire distribution system (including
tmnsformets)  from the point of delivety  to the load. The system
will  be treated as primary service for the purposes of billin . The
Cooperative reserves the right to approve or require 3modi  ication
to the Consumer’s distribution system prior to installation,
available for primary service. Instruments,  t ransformers,  meter-
ing riser poles an4  associatecJ  equipment to be installed an4
maintained by the Cooperative at  Consumer’s expense.

220. I RRICATION AND WATER PUMPING CONSUMER5

The Cooperative will extend its distribution bcilities  for three-
phase overhead sewice;  where readily available, an4  sufficient
c;lrtying capacity in the existing lines, measured along the route
of construction and  will  furnish metering service to a Consumer
for irrigation purposes who maintains an4  oper$es  a motor of ten
horsepower (IOHP) or above on the following basis:

A A distance not exceeding two hundred  G’OO)  feet without
charge, and the Consumer will sign a  one (1)  year irrigation
contract and  pay the balance of line construction cost, to
make service available.

B . A minimum mte  in accordance with the Cooperative’s existing
rate schedule.

2 2 1 .

2 2 4 .

225.

C.

D.

E .

The Consumeragrees to have his installation comply with the
NEC, NESC, City, County, and/or State Codes, prior to service
being energized, an4  periodic inspection ofall  services being
energized, an4  periodic inspection ofall  connected equipment.

ConsumerfurtheragreesthatbiluretocomplywiththeNEC,
NESC, City, County and/or State Codes  would be “iustifiable’
cause for disconnecting of the respective service. Code
compliance is required before sewice  is restored.

A reduce4  starter may be needed  for motors 40 HP an4
a bove .

EXTENSION ADVANCES

All extension agreements shall be signed and all applicable
deposits and/or contributions in ai4  of construction shall be pai
to the Cooperative prior to construction.

RESERVED FOR FUTURE ADDITIONS

PROTECTIVE EQWIPMENT

The Consumer shal l  buy, own, and maintain such protect ive
e uipment
4

as the Cooperative deems necessary to assure isolation
o the sewice  from the Cooperz)tive’s  system cfue  to abnormal loaci
or hult  conditions in the sewice.

An applicant installing any means of stand-by power which may
become interconnected with the Cooperat ive’s service must instal l
a cfouble-throw transfer switch at the applicant’s ex
Coopemtive  shall be notified an4  will inspect an4 i P

ense. The
satisfactory,

approve said connection.

RELOCATION OFCOOPERATIVE FACILITIES

When the Cooperative is requested to relocate its fecilities  for the
benefit and/or convenience of a Consumer, the Consumer shall
reimbuae  the Coopemtive  for the total cost of the work to be
perFormed  prior to the start of construction.

GENERALREQUIREMENTSAND  PROVISIONS

A. During a shortage ofelectric  powerand/orenergy  as determined
bythecooperativeoranypublicagency,  theCoopemtiveshall
havethe  righttocurtail  thesupplyofelectric  powerand/or
energy.
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6.

C .

D.

E.

F.

G.

Electricity furnished bythe Coopetativeshall  not be resol
Cooperative except as a sewice  made  to primary metering point
acceptable to the Cooper;ltive.

R T  3 .  M E T E R  R E A D I N G ,  B I L L I N G ,  C O L L E C T I O N

A N D  T E R M I N A T I O N  O F  S E R V I C E  P R O C E D U R E S

AcopyoftheseRulesshallbefurnishe4toanyAppliqntor 301.FREQWENCY  OFMETER  READING
Consumer  upon written request. ’ ”

Agreements for setvice  shall not be  assignable without the
Cooperat ive’s pr ior wri t ten consent.  Assignments of refunds
putzuaot  to a line extension agreement shall be effective only
after a  proper written assignment is delivered to the Coopera-
tive.

Notifiqtion to the Consumer shall be deemed to have been
given when mailed to the Consumer by First Class Mail at the
Consumer’s last address  of record as shown on  the records of
the Cooperat ive.

302.

All advances made by Consume6  that are refundable, shall be
non-interest bearing.

The Cooperative  shall not be required to extend  its lines to
any Consumer or enter into any written agreement with any
Comumer  for a line extension in the event the Cooperative is
entitled to refuse sewice  to the Consumer pursuant to Section
111 of these Rules, Regulations and Policies.

3 0 3 .

46

3 0 4 . ACCESS TO METER

305.

Itshall  beatthediscretionoftheCoope~tivewhe+herthemeterwill
be reacl  by Cooperative personnel orthe  Consumer. Every attempt
shall be madeto read meteE  monthlyon asclosetothesamedayas
pradiql.  However, meter readings may bescheduled  forperiodsof
not lessthan  25 days or more than 35 days.

ESTIMATION OF BILL, lSTAND2ND  MONTH

Ifthe  Coopetdive  is uoableto ra4 the meteron thescheduled mder
read  date, the Cooperative will estimate theconsumption  f&the first
and, ifappliqble, thesecond billing period thereaftergivingconsider-
ation  to the following f&tot-s where appliqble:

A . The Consumer’s usageduring  the same month ofthe  previous
year.

B . The amount of usage during the preceding mooth.

ESTIMATION OF BILLAFrER  2ND  MONTH

After the second consecutive month of estimating the Consumer’s
bill for reasons other than severe weather, the Cooperative will
make every attempt to secure an accumte  reading of the meter.

Failure on the part  of the Consumer to comply with a reasonable
request by the Cooperative as per Section 317 of these Rules for
access to its meter may lead  to the discontinuance of setvice.

CONDITIONS FOR ESTIMATED BILLS

Subject to the Provisions of Section 307,  estimated bills will be
issued only under the following conditions:

A. Failure of a Consumer who read his own meter to deliver his
meter reading card to the Cooper;)tive  in accordance with the
requirements of the billing cycle.

B. Severe weather conditions which prevent the Cooperative
from reading the meter.

C . Circumstances that make it dangerous or impossible to read
the meter, i.e., locked gates, blocked  meters, vicious or
dangerous animals, etc.
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306. NOTICE OF ESTIMATION 311. METERMULTIPLIERS

Each bill based on estimated usage will itxjiqte  that it is an estimated
bill.

Meterswhicharenotdirectreadingshall havethemultiplierplainly
marked on the meter.

3 0 7 . RECORD OFCONSUMPTION

The registmtion  ofthe  Cooperative’s meter at the Consumer’s point of
delive~shaIIconstituteevidenceoftheamountofenergyand/or
bil l ingdemandused bytheConsumer,exceptwhereunmeteredsewice
issupplied. However, in event offailure ofthe  Coopemtive’s  meteror
ofcooperative  personnel  toobtain  an actual reading, a reasonable
estimateoftheamountofenergyand/or  billingdemandshall  bemade
by the Cooperative. Estimates shall be  based on the pattern ofthe
Consumer’s metered use before thedateofthe last  actual reading, or
on theConsumer’selectric  load where no billing historyexists. The
Cooperative reserves the right to read meten  on a schedule less
frequent than monthly where the location is so remote or inacc
sible that fewer actual readings, or readings taken by the Con-
sumer  are in the best interest of operating economy.
no event will meters not be read less frequently than every
(3) months.

312. RECORDINGMETERCHARTS

All chartstaken from recording metersshall  be marked with thedate
ofthe  record, the meter number, Consumer, chart multiplier, CTand
PTmultiplier,  scale used, date removed  and items measured.

313. METERSETTINGS

Metering equipment shall not be set “f&t’ or “slow’ to compensate for
supplyt~nsf&merorline  losses.

314. CONSWMERREQUESTED REREADS

The Cooperative shall at the request ofa Consumer ret-ead  that
Consumer’s meter once within ten (IO) working days after such
request by the Consumer.

3 1 5 . REREAD CHARGE

308. RATE SCHEDWLES  BASED ON SINGLE POINT OF DELIVERY

Unless othetwise specifically provided in the rate schedule or
contact, each of the Cooperative’s r;lte  schedules are based
the supplying of electric service to one Consumer at a
of delivery and  at a single voltage and  phase classification, and
any additional service supplied to the same
points of delivery or at a different voltage of phase
shall be separately metered and billed, except as provided in
Section 319.

Any reread may be charged to the consumer at a rate on file and
approved bythe  Commission, provided thattheoriginal reading was
not in error.  (Section 316).

316. READING IN ERROR

When a reading is found to be in error, the reread shall be at no charge

to the Consumer.

317.  ACCESS TO CONSWMERPREMISES

3 0 9 . MEASURING OF ELECTRIC SERVICE

All energy sold to ConsumeB,  and all energy consumed by the
Cooperative, except that sold according to fixed charge schedules,
shall be measured by commercially acceptable measuring devices
owned and maintained by the Cooperative, except where it is
impractical to install meters,  such as street lighting or security
lighting, or where otherwise authorized by the Commission.

310. MORE THAN ONE METER

When there is more than one meter at a location, the metering
equipment shall be  so tagged or plainly marked as to indicate the
location metered or metering equipment.

The Coopemtiveshall  at all times havethe  right ofsafe  ingress to and
egressfrom thepremisesatall  reasonable hoursf&anypurpose
reasonablyconnected with the Cooperative’s roperty  used in furnish-
ing service, reading meten,  and the exerciseJanyand  all rightssecured
to it by law or these rules.

318. FREQUENCYOF BILLINGS.

TheCoopeotiveshaII  bill monthlyf&services  rendered.

319. COMBININGOFMETER READINGS
u

Each meterata Consumer’s premises will beconsideredsepa~$elyfot
billing purposes, and the readingsoftwoor more metea  will not be
combined.
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320. MINIMWM  BILLING INFORMATION

Each bill for residential sewicewill  contaio  the following minimum
information:

A.

8.

C .

D.

E.

F.

c.

H .

I.

1.

K .

L

Dateand  meterreading atthestartofthe billing periodor number
ofdays  in the billing period

Date and meter reading at the end ofthe  billing period

Billed usageand  demand

Rateschedule  number

Coopetative’s telephone number

Consumer’s name

Sewiceaccouot  number

Amount due and due date

Pastdueamount

Adjustment factor, where applica ble

Taxes

TheArizona Corporation Commission andaddress, thereof.

321.  BILLINGTERMS

All billsforelectricsewicearedue  and payable nolaterthan ten (IO)
days f?om  thedatethe bill is rendered as evidenced in Section 322. Any
payment not received within thistimeframeshall beconsidered past
due.

322,EVIDENCE  OF RENDERING DATE

For purposesofthis rule, thedatea bill is rendered maybeevidenced

b

A. The postmark date

B . The mailing date

C. The billing dateshown on the bill (however, the billing dateshall
ootdifferfrom  thepostmarkormailing date by morethan  two
(2) days)

323. PASTDUE BILLS

All pastdue  bi l lsforelectr icsewicesaredueand payablewithin fifieen
(15)  days. Any payment not received within thistimeftameshall  be
considered delinquent.

324. DELINQWENT BILLS

All delinquent billsforwhich payment has not been received withio  f ive
(5) days shall be subject to the provisions ofthe  Coopemtive’s
termination procedures.

325.PLKE  OF PAYMENT

All payments shall be made at or mailed to the of&e ofthe  Coopea-
tive, but ifmailed, no payment shall be  deemed made until received by
the Coopetqtive.

326. APPLICABLE RATE SCHEDULE

Each Consumer shall be billed undertheapplicable  tariff indicated in
the Consumer’s application forsewice.

327. FAILURE TO RECEIVE BILLS/NOTICES

Failureto receive billsor  noticeswhich have been roperly placed in
the United States mail shall not prevent such bills rom becomingP
delinquent  nor relievethe Consumer of hisobligationstherein.

328.COMMENCEMENTDATE

Chargesforsewicecommencewhentheserviceisiostalledandconoec-
tion made, whether used or not.

329.METER ERRORCORRECTIONS

Ifanymeteraftertesting  isfouodtobe  morethan threepercent (3%)
in error, either&  orslow,  propercorrection  between three petcent
(3%)  and  theamount ofthe  error shall be made ofprevious readings
and adjusted billsshall be rendered according tothefollowing terms:

A. Forthe period ofthree (3) months immediately preceding the
removal of such meter from sewice  for test or from the time
the meter was in sewice  since last tested, but not exceeding
three (3) months since the meter shall have been shown to be
in error by the test.

8. From the date the error occurred, if the date of the cause can
be definitely fixed.

330. METER TEST / BILLING ADIUSTMENT

No adjustm’ent  shall be made by the Cooperative except to the
Consumer last sewed by the meter tested.
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33’l.  CONSWMER  REQUESTEDMETERTESTS

TheCooperative  shall test a meter upon Consumer request, and the
Cooperative shall be  authorized to charge the Consumer&r  such
meter test according to the tar&on  file  and approved by the Commis-
sion. However, ifthe  meter is found to be in error by morethan
percent (3~1,  no metertesting f&will  becharged  totheconsum

332. UNAUTHORIZED CONNECTlONS/ALl-ERAlIONS

No person, except an employeeacting  on behalfofthe
shall alter, remove or make any connections tothe
meter or sewiceequipment.

333. METERSEALS

Cooperative.

334.METERTAMPERlNCANDTHEFTOFPOWER

in casesoftampering  with meter installations, intedering  with the
properworking thereoF;  oranyothertheh  ofservice byanypeaon, or
evidence ofan
including the x

such tampering, interfering, theft, orservicediversion,
Is&cation  ofconsumer  read  meter readings; that service

shall be Iiableto imme4iatediscontinuanceofsewice.

335.TAMPERlNCANDTHEFTCHARGES

The Coopetqtiveshall  beentitled  tocollectfromtheMember/
Consumer whose name the service is in, the appropriate rate for
all power and  energy not recorded on the meter as the result of
such tampering, or other theFt  of service, an4 also any additional
security deposits as well as all expenses incurred by the Cooper+
tive  for property damages, invedigation  of the illegal ad, and all
legal expenses and court  costs if necessary. Arizona law allows
Trico  to collect triple damages from power thieves.

3 3 6 . RESERVED FOR FUTVRE  ADDITIONS

3 3 7 . INSUFFICIENT FUND (NSF) CHECKS

The Cooperative shall be allowed to recover a fee, as approved by
the Commission, for each instance where Consumer tenders
payment for electric service with an insufficient fun&  check.

338.ALTERNATIVEMETHODOFPAYMENT

Whenthe Cooperative  is notified bytheconsumer’s bankthatthere
are insuficient  funds  to cover the check tendered tbr electric service,
the Cooperative may require theconsumerto  make payment in cash,
by money order, cashiers check, or other means which guaranteethe
Consumer’spaymenttotheCcoperative.

339. CONSUMER’S OBLIGATION TO RENDER PAYMENT

A Consumer who tenderjan insdficient  funds  check shall in no way be
relieved oftheobligation to render payment to the Cooperdive under
theoriginal terms ofthe  bill nor deferthe  Cooperative’s provision for
termination ofservice  for nonpayment ofbills.  In the event a Con-
sumer makes a partial payment, the Coopeative mayacceptthe
partial  payment and  apply it on the Consumer’s account. However,
theConsumershaII  remain IiabletotheCooperativeforthe  unpaid
pottionoftheaccountandforthepurposeofthese  RuIes,onlyfuII
payment shall bedeemed  toconstitute payment.

340. NSFCHECK LIMITATION

No personal  checks will be accepted iftwo  (2)  NSFchecks  have been
received by the Cooperative within a twelve month period in payment
ofany  billing.

341. NSFCHECKANDTERMINATION  OFSERVICE

Electr icsetv icewi l l  besublecttoclisconnectfollowing theprocedureas
set forth in Section 362 for NSFchecks  that have not been made good.

342. LEVELIZED BILLING PL4N

TheCoopetative  may, at itsoption, offer its residential Consumers a
levelized  billing plan.

343. LEVELIZED BILLING PLAN REQWIREMENTS

Ifthecooperativeoffersa  levelized billing plan, theconsumershall
develop upon Cooperative  request an edimateofthe  Consumer’s
levelized billing fora twelve-month period  based upon:

A. Consumer’sactual consumption histoty,which maybeadlusted
for increased past usage and  abnormal conditions such as Mather
variation.

8. For nevjconsumea,  the Cooperative will estimateconsumption
based  on the Consumer’santicipated load requirements.

C . The Cooperative’stariffschedulesapptuved  bythe  Commission
applica  bleto that Consumer’s class ofservice.
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344.LEVELlZEDBILLINGPLANINFORMATlONT0CONSUMER

Thecooperativeshall  ptovidetheconsumera coociseexplanation  of
how the levelized billing estimate was  developed, the impact of
levelized billing on  a Consumer’s monthlyelectric bill, and the
Cooperative’srighttoadlusttheConsumer’s  billingforanyvariation
between the Coopetative’sestimated  billing and actual  billing.

345.MINiMWM  INFORMATIONON MONTHLY LEVELIZED BILL

ForthoseCoosumels  being billed uodera  levelized billing plan, the
Coopemtiveshall  show at a minimum, the f&lowing information on
the Consumer’s monthly bill:

A. Actual consumption

B. Amount dueforactual  consumption

C. Levelized billing amount due

D. Accumulated yriation  in actual versus levelized billing amount

34hADIUSTMENTSTO  LEVELIZED BILLS

The Cooperative may adlust  the Consumer’s levelized billing in the
event the Cooperative’s estimate ofthe  Consumer’s usageand/or  cost
should vatysignificantlyfrom  theconsumer’sactual  usageanci/or
cost; such reviewto adlust  the amount ofthe  levelized billing may be
initiated bythe Cooperativeor upon Consumer request.

347. DEFERRED PAYMENTPLAN

The Cooperative may, priorto  termination, of&to  qualifying
residential Consumers  a deferred payment plan for the Coopem-
tive to retire unpaid bills for electric setvice.

348. DEFERRED PAYMENT PLAN AGREEMENT TERMS

Each deferred payment agt-cement  entered into by the Coopera-
tive and the Consumer due to the Consumer’s inability to pay an
outstanding bill in full shall provide that service will not  be
discont inued i f :

A. Consumeragreestopaya reasonableamountoftheoutstanding
bill at the time the parties enter into thedeferred payment
agreement.

B. Consumeragreesto payall  future bills forutilityservice  in accor-
dance with the billing and collection tar& ofthe  Cooperative.

C. Consumeragreesto paya reasonable portion ofthe  remaining
outstanding balance in installments overa  period not to exceed six
(6)  months.

349.DETERMINING  INSTALLMENTPAYMENTSCHEDULE

350.

REQUIREMENTS OF DEFERRED PAYMENT AGREEMENT

Deferred paymeot agreements must be  in writing and must be
signed by the Consumer and an authorized Cooperative represen-
tative.

DEFERRED PAYMENTAGREEMENTAND FINANCING

A deferred payment agreement may include a finance charge as
approved by the Commission in a tariff proceeding.

53. DEFERRED PAYMENTAGREEMENT DEFAULT

Forthe purposesofdetermining  a reasonable installment payment
scheduIeuuodertheseRuIes,theCoope~tiveandtheConsumershall
giveconside&on  to thetbllowing conditions:

A. Size  ofthe  delinquent account

6. Consumer’s abilityto pay

C. Consumer’s payment history

0. Length oftime  that the debt has been outstanding

E. Citcumstances  which resulted in thedebt  being outstanding

F. Any  other relevant  f&tot-s related tothecircumstaocesofthe
Consumer

ESTABLISHMENTOFAGREEMENT/TERMINATlON  DATES

Any Consumer who desires to enter into a deferred payment
agreement shall  execute such agreement prior to the
Coopemtive’s  scheduled termination date for nonpayment of bills;
Consumer feilure  to execute a deferred payment agreement prior
to the scheduled termination date shall not prevent the utility
from discontinuing sewice  for nonpayment.

Ifa Consumer has not  fulfilled the termsofa  deferred payment
agreement, the Coopemtive  shall have the right to disconnect
set-vice pursuant to the Cooper;ltive’s  termination of setvice  rules
and, under such circumstances, it shall not be required to of&r
subsequent negotiation of a deferred payment agreement prior to
disconnection.
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354. RESERVED FOR FUTWRE  ADDITIONS

355,CHANCEOFOCCWPANCY

Not less than three (3)  working days advance notice must be given in
pet-son, in writing, or by telephone at the CoopeQtive’s  ofice  to
discont inuesewiceortochangeoccupancy.

356. OUTGOING PARTY RESPONSIBILITY

Theoutgoing  party shall be  responsible forall electricservice  provided
and/orconsumed  uptothescheduled turn-ohcdate.

357. RESERVED FOR FUTURE  ADDITIONS

358. NON-PERMISSIBLE REASONS TO TERMINATE ELECTRIC SERVICE

TheCooperativewill  notdisconnectsewiceforanyofthereasons
stated below:

A. Delinquency in payment for services rendered to prior
Consumer at the premises where service is being provided,
except in the instance where the prior Consumer continues to
reside on the premises.

B . Failure of the Consumer to pay for services or equipment
which are not regulated by the Commission.

C . Nonpayment of a bill related to another class of service.

D. Failure to pay for a bill to correct a previous underbilling due
to an inaccurate meter or meter feilure  if the Consumer
agrees to pay over a reasonable period of time.

E. The Coopemtive  will not terminate residential sewice  where
the Consumer has an inability to pay and:

i. The Consumer can establish through medical documeo-
tation that, in the opinion ofa  licensed medical physi-
cian,  termination would be  especially dangerous to the
Consumer’s or a  permanent resident residing on the
Consumer’s premises health, or

ii. Life supporting equipment used in the home that is
dependent on electric service for operation of such
apparatus, or

iii. Where weather will be especially dangerous to health as
defined herein or as determined by the Commission.
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360.

F. Residential service to ill, elderly, or handicapped persons who have
an inabilityto pay will not beterminated until all ofthe  following
have been attempted:

TheConsumerhas  been informed oftheav;lilabilityoffunds
‘. from ~riousgovernmentandsocialassistanceagenciesof

which the Cooperative is aware.

ii. A third pa’+y  previously designated by the Consumer has
been notified and has not made arrangements to pay the
outstanding electric bill.

G. A Consumer utilizing the provisions of E or Fabove may be
required to enter into a deferred pa ment agreement with the
Cooperative within ten (IO)  days a xer the scheduled termina-
tion date.

H. Disputed bills where the Consumer has complied with the
Commission’s rules on Consumer bi l l  disputes.

TERMINATION OF SERVICE WITHOUT NOTICE

Electrical service may be disconnected without advance written
notice under the following conditions:

A. The existence of an obvious and imminent hazard to the
safdy or health of the Consumer or the general population or
the Cooperative’s personnel or facilities.

8. The Cooperative has evidence of meter tampering, theft of
sewice,  or damage and loss to the Coope&ive’s  property
pertaining to the service to the Consumer.

C. Failure ofa  Consumer to comply with the curtailment proce-
dures.

D. An emergency requiring immediate discontinuance of service.

RESTORATION OF SERVICE

The Coopet&ve  shall not be required to restore service until the
conditions which resulted in the termination have been corrected
to the satisfsction  of the Cooperative.

361. SERVICETERMINATION WITHOUTNOTICE  RECORD KEEPING
*

TheCooperativeshaII  maintain a record ofall terminationsofsewice
without notice. This record shall be maintained fora minimum ofone
U)yearandshall  beatiilableforinspection  bythecommission.
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362. TERMINATION OF SERVICE WITH NOTICE

363.

364.

365.

TheCoope~tivemay4isconnectsewicetoanycustomerforany
reason state4  below, as per the notice requirements set forth in
these Rules and Regulations.

A Consumer violation of any of the Cooperative tad%..

6. Fai lureoftheconsumertopaya del inquent bi l l  forelectr icsewice.

C. Failureto meetor  maintain the Ccopentive’sdeposit  require-
ments.

D . Failure of the Consumer to provide the Coopetative reason-
able access to its equipment an4  property.

E . Consumer breach of a written contract for sewice  between
the Cooperative and Consumer.

F . When necessary for the Cooperative to comply with an order
of any governmental agency having such jurisdiction.

G. When a hazard  exists which is not imminent, but in the
opinion of the Cooperative, it may cause property damage.

SERVICE TERMINATION WITH NOTICE RECORD KEEPING

The Coope&ive  shall maintain a record of all terminations of
sewice  with notice. This record shall be  maintained for one Cl)
year an4  be available for Commission inspection.

TERMINATION NOTICE

The Cooperative shall not terminate electric sewice  to any of its
Consumers without providing advance written notice to the
Consumer of its intent to disconnect sewice,  except under those
condit ions specif ied where advance writ ten notice is not required.

WRlll-EN  NOTICE INFORMATION REQUIRED

Such advance written notice shall contain, at a minimum, the
following information:

A The name of the per;on  whose electric sewice  is to be
terminated and  the address  where sewice  is being rendered

6. An explanation of the violation thereof or the amount of the
bill which the Consumer has failed  to pay in accordance with
the payment policy of the Coopetdive,  if applicable.

C . The date  on or after which sewice  may be terminated.

D . A statement a&sing  the Consumerto contact the Coopedive’s
of&e  at 5100  W. I na Rd.  and/or telephone for information
regarding any deferred payment or other procedures which the
Cooperat ive mayofferorworkoutsomeothermutuallyagree-
ablesolution toavoid termination oftheConsumer’selectric
sewice.

E. A statement advising the Consumerthat the Cooperative’s stated
reason forthetermination  ofsewices may bedisputed  by con-
tacting thecooperative  at 5100 W. Ina Rd., Tucson,AZ, and/or
telephone advising  the Cooperative ofthe  dispute and making
armngementstodiscussthequsefortermination  witha  t-espon-
sible employeeofthe Coopedive  in advance ofthe  schedule4
4ateoftermination.  The responsibleemployeeshall beempow-
eredtoresolvethe4isputeandtheCooperativeshaII retainthe
option toterminatesewiceafteraftordin  thisopportunityfora
meeting and  concluding that the reason 9ortermination is just and
advising theConsumerofhis righttofilea  complaintwith the
Commission.

366. THIRD PARTY  NOTIFICATION

Whereapplicable, a copy ofthe  termination noticewill be simulta-
neously forwarded to designated third parties.

367. RESERVED FOR FUTURE ADDITIONS

3.TlMlNGOFTERMlNATlON  WITH NOTICE

The Coopemtive  shall give at least five (5) days’adwnce  written notice
priorto  thetermination date.

9. DELIVERY OFNOTICE REQUIREMENT

Such notice shall be  considered to be given to the Consumerwhen a
copy thereof is left with the Consumeror posted first class in the
United  States mad, addressed  to the Consumer’s last known address.

0. SERVICETERMINATION DATE

Ifafterthe  period oftimeallowed bythe  notice has elapsed and the
delinquent account has not been paid norarrangements madewith  the
Coopemtive  forthe  payment thereofor in thecase  ofa violation of
the Cooperative’s Rules the Consumer has not satisfied the Cooperative
that such violation hasceasecf,  the Cooperative maythen terminate
sewiceon orafterthedayspecified in the notice without giving further
notice.
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371. SERVICETERMINATION BYCOOPERATIVE PERSONNEL P A R T  4 .  A D M I N I S T R A T I V E  A N D  H E A R I N G  REQUIRE-

Service mayonlybe  disconnected in conjunction with a personal visit
to the pi-emises  by an authorized representative ofthe  Coopemtive.

372SERVICETERMlNATlON  BYCOOPERATIVEAWHORIN
401.

The Cooperative shall have the right (but not the obligation) to
remove any or all of its property installed on the Consumer’s
premises upon the termination of service. 4 0 2 .

3 7 3 . LANDLORD/TENANT RULE

in situations where sewice  is rendered at an adctress  different
from the mailing address  of the bill or where the Cooperative
knows that a landlord/tenant relationship exists an4  that the 4 0 3 .
lan4lor4  is the Consumer of the CoopeQtive,  an4  where the
landlord  as a Consumer would othetwise be subject  to disconnec-
tion of service, the Coopemtive  will  nut disconnect service until
the following actions have been taken:

A. Where it is feasible to so provide setvice,  the Cooperdive,
afIer  providing notice as required in these Rules, shall offer

404.

the occupant the opportunity to subscribe for service in his or
her own name. If the occupant then declines to so subscribe,
the Cooperative may disconnect sewice  pursuant to the Rules. 4 0 5 .

8. The Cooper;ltive  will not attempt to recover from a tenant or
condition service to 4  tenant with the payment of any out-
standing bi l ls or other charges due  upon the outstanding
account of the landlord.

6 0 6 1

4 0 6 .

4 0 7 .

M E N T S

INVESTIGATlONOFCONSUMERSERVlCECOMPlAlNTS

TheCooperativeshall  makea  full and prumpt  investigation ofall
service complaints made by its Consumetx

RESPONSE TIME ON COMPLAINTS

The Cooper&ve  shall respond to the complainant within five (5)
working 4ayx as to the status of the Cooperative’s investigation of
the complaint.

NOTIFICATION OF COMPLAINTINVESTIGATION FINDINGS

The Coopemtive  shall noti the complainant of the final disposi-
tion of each complaint. Upon  request ofthe  complainant, the
Cooperative shall report the findings of its investigation in
writing.

RICHTOFAPPEAL

The Cooperative shall inform the Consumer of his right of appeal
to the Commission.

RECORDING REQUIREMENTS OF COMPLAINTS

The Cooperative shall keep a record of all  written service com-
plaints received which shall contain, at a minimum, the following
data:

A Name and address of complainant

8. Date and nature of complaint

C. Disposition ofthe  complaint

D. A copy of any correspondence between the Cooperative, the
Consumer, and/or the Commission.

This  record shall be maintained for a minimum period of one (1)
year an4  shall be available for inspection by the Commission.

RESERVED FOR FUTURE  ADDITIONS

CONSUMER BILL DISPUTES
1

Any Cooperative Consumer who clisputes  a portion of a bill
rendered for Cooperative setvice  shall pay the undisputed portion
of the bill and  notify  the Cooperative’s designated representative
that such unpaid amount is in dispute prior to the delinquent date
of the bill.



4 0 8 . COOPERATIVE’S RESPONSI  61 LITIES ON BILL DISPUTES

upor, receipt ofthe  Consumer noticeofdispute,  the CoopetNveshall:

A. Notify the Consumer within five (5) working clays ofthe  receipt
ofa written dispute notice.

8. Initiatea  prompt investigation astothesourceofthe4ispute.

C . Withhold disconnection ofsewice until the investigation is
completed and the Consumer is informed of the results.
upon request of the Consumer the Cooperative shall report
the results of the investigation in writing.

D. inform the Consumer of his right of appeal to the Commis-
sion.

4 0 9 . CONSUMER’S RESPONSIBILITY UPON INVESTIGATION
COMPLET ION

Once the Consumer has received the results of the Cooperative’s
investigation the Consumer shall submit payment within five (5)
working days to the Cooperative for any disputed amounts owed
to the Cooperative. Failure to make payment shall be grounds for
termination of setvice  as outlined in Section 362-B.

410. RESOLUTION OF SERVICE AND/OR BILL DISPWTES  BY THE
ARIZONA CORPORATION COMMISSION (SWB/ECTTO  ACC
ESTABLISHED PROCEDWRE)

A . In  the event a Consumer and  the Cooperative cannot resolve
a sewice  and/or bill dispute, the Consumer may file  a written
statement of dissati&ction  with the Commission; by submit-
ting such notice  to the Commission, the Consumer shall be
deemed  to have Filed  an informal complaint against the
Cooperat ive.

B . The Cooperative may implement normal termination proce-
dures if the Consumer fails to pay all bills rendered  during
the resolution of the dispute by the Commission.

C. The Cooperative shall maintain a record of written statements
of 4issatisbction  an4  their resolution for a minimum of one
(11  year and  make such records available for Commission
inspection.
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